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1775. If the state's application for a waiver to Implement managed care for dual
Medicare/Medicald ellgibles Is approved by the federal government, the
department shall provide quarterly reports to the senate and house appropriations
subcommittess on community health and the senate and house fiscat agencles on
progress in implementing the waiver.,

~ On April 3, 2014, the former Michigan Department of Community Health (now Michigan
Depariment of Health and Human Services-MDHHS) received approval by the Centers
for Medicare and Medicald Services (CMS) of its Memorandum of Understanding -
{MQOU), providing authorlty for the Department to continue Its demonstration program to
Integrate care for people who are sligible for both Medlcare and Medicaid {dual
aligiblas). A lhree-way contract among CMS, MDHHS, and each of the seven Integrated
Care Organizatlons (ICOs) serves as the final point of authority in governing the
demonsiration program, now called Mi Health Link, This contract was slgned by
roprasentatives of all parties in October of 2014, was finalized In early November of
2014 and provides for implementation of Mi Health Link In four regions of Michigan, The
damonstration regions Include all counties in the Upper Peninsula, eight counties In

- southwest Michigan (Barry, Berrlen, Branch, Cathoun, Cass, Kalamazoo, St. Joseph and
Van Buren), Macomb, and Wayne countles. -
All financlal ailgnment demonsiration states are required to follow certain Madicare
Advantage rules for enrollment and disenroliment, Including thase related to
angagement of potential and enrolled bensficiarles, CMS provided lemplates for 30
letters, two of which are required lelters for people who are passively enrolled in the
program. The depariment requasted parmission 1o add an introductory latter (#33 on the
MI Health Link website hitp://iwww.michldan.govimdch/0.4612,7-132-2845 64077~

. 347672-,00.htrnl) with the intent of providing information about the program, as well as
Informing eligible beneficlaries that they could choose to enroll, opt-out or be passively
enrolled. This lelter also provides a toll-free telaphone number for the Michigan
Medicare-Medlcald Assistance Program (MMAP)' so that people who are eligible can
speak wilh unbiased persons about Ml Health Link in reviewing enroliment options.

Fach person Is provided the toll-free telephone number for Michigan ENROLLS, the
depariment's enroliment broker, to call and make an active cholce to enroll or opt-out, If

" MMAP is Michigan's State Health Insurance Program (SHIP), which provides assistance to people who
are olderly or people who lmve disablities (and peaple such as family members who help them) in
understanding the Madicare and Medleaid options avatlable to them, MMAP is funded by grants from the
Centers for Medicare and Medicaid Services (CMS) and the federal Administration on Aging,



no cholee Is made by calling Michigan ENROLLS, each eligible person racsives a notlce
60 days and 30 days prior fo passive enroliment advlslng them of the health plan In
which he or she will be enrolled, Individuals may call Michigan ENROLLS up fo the last
day prior te the anroliment effective date to make a dacision about enroliment. If a
person Is enrolled and later has a change of mind, he or she may call Michigan
ENROLLS again or 1-800-Medlcare to disenroll. Disenrolimant is effective on the first
day of the following month, For Madleald purposges, if an Individual opts out of
parliclpating In or disenrolls from MI Health Link, he or she will be enrolled in fee-for-
service Medicald rather than a Medleald Health Plan bacause the only Medicaid
managed care option for dually eligible Individuals in the demonstration reglons Is
through Mi Health Link.

MI Health Link has been implemented In all demonstration regions. On May 1, the first
phase of passive enroliment began in the Upper Peninsula (UP) and southwast
Michigan, Al the same fime, voluntary enroliment began in Macomb and Wayne
counties. The second and final Initial phase of passive anroliment for the UP and
southwaest Michigan began on June 1. Passive enrcilment began for Macomb and
Wayne counties on July 1 and canlinued with a second phase on August 1. The third
phase of passive enroliment in Wayne and Macomb countles took place on September
1, 2016, With 2015 passive anroliment complele, thers are now approximalely 38,000
Indlviduals enrolled in MI Health Link. A passlive enrollment process will be conductad in
January 2018 to enroll those whe are eligible for the program hut were niot eligible for
passive enrollment in 2016, MDHHS is establishing an on-going passive enrollment
process to launch in early Summar 2016, People may choose to enroll or disanroll from .
the program on a monthly basls In accordance with Medicare enrollment rules.

The department continues to reach oul lo people who are eligible for Ml Health Link to
assist them In understanding enroliment options. There is a specific workgroup that
focuswes on outreach and education, This warkgroup Is convened on a weekly basis to
discuss oulreach to beneficiaries and communicalion to other stakeholders, such as
providers. The workgroup includes advocates who represent people eligible for the
program. In addition to MMAP (noted above) providing enroliment options to people
who are ellgible, the department has conlracted through the Michigan Disabliity Righls
Coalition (MDRC) to pravide information aboult the program to people who reslde In
nursing facliltles and other licensed settings. An advocacy organization working wlth the
dapariment In the oulreach process meaets with paople who live In spaclalized residential
seftings.

Quarterly public informatlon forums In the demonstration regions have been conducted
since the stakeholder process started in 2011 to educate paople who are ellgible for the
program. A forum will be conducted in the Upper Peninsula.in Octeber of 2015, People
who are eligible for Mi MHealth Link are encouraged to attend.

Other evenls targeted to increasing enrollment have and will continue to occur, 1COs
ars permitted to participate In health fairs and other local events approved under
Medicare marketing rules 1o talk to peopls eligible for M| Health Link, The deparimant
has participated in radlo Interviews targeted lo seniars, newspaper inlerviews, and other
media venues o spread the word ahout the program, in addition to speaking at trade
organization confarences for providers. Finally, the depariment has a webslte specific to
Ml Health Link where many Informational materlals have baen posted for paople who are



eligible, family members, guardlans, providers and the general public. The link to the
wabsite is hitp:/fwww.michigan.govimden/0,4612,7-132-2845 6407700 .htmi

MDHHMS staff conduclimplamentation and operation meetings with the ICOs and the
Michlgan Medlcald Pre-paid Inpatient Health Plans (PIHPS) to address operational
Issues, MDHHS staff, along with CMS, also conducts monthly contract management
team maatings with each of the ICOs lo ensure that thsy are functioning In accordance
with the three-way contract,

MDHHS was awarded a grant to implement an Ombudsman Program speacific to Mi
Health Link. The purpoge of tha Ombudsman Program [s o offar a channel through'
which enrolled beneflciaries may seek assistance In resolving any Issues they may have
with the 1CO In which thay are enrolled or to help file an appeal. The department Issued
a Request for Proposals (RFP) to solicit bids for an Ombudsman, Michigan Elder
Justica Inltiative (MEJI) was awarded the M| Health Link Ombudsman grant. The
coniracling process was flnalized by September 1, 20186, MDHHS and MEJI have
started work on program implementation, The program is targeted to be operational
starting In fall 20186.



